MMO Gaming Questionnaire

The following is a questionnaire regarding Massively Multiplayer Online gaming and the players that make up its communities.  The information will be gathered in order to analyse the MMO gaming community so as to better understand why people play MMO games and why the industry continues to grow.  This survey is part of a dissertation paper for the final year of my studies at University.
Any information you provide will be used solely for the purpose of writing my dissertation, and will not be distributed further, all responses are completely anonymous (unless you have provided your character name for the prize draw – see below).  The questionnaire is very short and should take no more than 5 minutes to complete.
The questions should be fairly self explanatory, however if you have any problems or questions, feel free to email me (mrwylks@dsl.pipex.com).  In order to complete the questionnaire, please do the following:

· Save the Questionnaire onto your pc’s hard drive.
· Some versions of Microsoft Word will block ActiveX controls, and as such will prevent you from being able to enter information.  Click “allow ActiveX” (or similar) on the bar at the top of the screen.  In some cases you will need to make sure “Design Mode” is off, in the Web Tools toolbar in order to fill out the questionnaire.
· The questionnaire can then be filled out by selecting appropriate responses from the drop down lists provided.  In some cases, text boxes have been provided, in which you can type your response.

· Make sure to save the questionnaire once completed.


· E-mail the completed questionnaire to: mrwylks@dsl.pipex.com

If you are currently a player of The Matrix Online, and are completing this survey, you will be entered into a lottery draw.  The draw will take place on the 28th April 2007.  The winner of the draw will take away the prize of $i20 million.  The winner will be announced on the 29th April 2007, in the questionnaire thread on the DN1 forums.  The winner will then be contacted in-game.
In order to be entered into the draw, your in game name will be required.  If you do not want to be entered into the draw, do not provide your character name.
Top of Form

In-game Name: [image: image1.wmf]

 
Email Address: [image: image2.wmf]

  (Email address will only be used in case of any points that may need to be clarified regarding the questionnaire itself.)
Bottom of Form

Final return date for the questionnaire is Thursday, 26th April 2007.  

Many thanks to all those that complete the questionnaire,

Shaun

Section 1: Player Information
Top of Form

Gender:                         [image: image3.wmf]


Age:                               [image: image4.wmf]


Marital Status:             [image: image5.wmf]


Occupational Status:   [image: image6.wmf]


Country of Residence: [image: image7.wmf]
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Section 2: MMO Game Information

Top of Form

How long have you been playing MMOs for?  [image: image8.wmf]

(in years)
Bottom of Form

Top of Form

How much time do you spend playing MMOs each week?  [image: image9.wmf]

(in hours)
Bottom of Form
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Please list the 5 most recent MMOs you have played?
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Of those MMOs, which do you still play?
             [image: image15.wmf]







                          [image: image16.wmf]







                          [image: image17.wmf]


                          [image: image18.wmf]


                          [image: image19.wmf]


Top of Form

How were you introduced to MMOs?     [image: image20.wmf]


If “Other”, please specify: [image: image21.wmf]



Section 3: Beta Testing

Have you ever taken part in beta testing an MMO?
  [image: image22.wmf]


If yes, please give the name(s) of the MMO(s): [image: image23.wmf]
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Please list the beta MMOs (if any) that you continued to play after live release:
              [image: image28.wmf]
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Section 4: Activities

What are the main activities you take part in whilst in the game world?
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      Please select one  [image: image33.wmf]


Bottom of Form

Approximately how much time do you spend on meta-game activities a week? (Activities related to the game but not in the game world itself; this can include mmo forum browsing, information gathering; such as drop locations, out of game role-playing, fan art production etc)
Top of Form






        [image: image34.wmf]
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Do you prefer to play solo or as part of a group? [image: image35.wmf]


Are you part of a group, faction or clan?   [image: image36.wmf]
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Section 5: Other Information
How much are you willing to pay each month for a single MMO subscription?
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Currency:[image: image37.wmf]

 Price: [image: image38.wmf]


How many active pay-to-play MMO subscriptions do you currently own? (eg The Matrix Online)
[image: image39.wmf]


How many active free MMO accounts do you own? (eg Guild Wars)
[image: image40.wmf]


In your opinion, should it be possible to buy and sell in-game items for real world currency?

[image: image41.wmf]


Have you ever bought or sold in-game items for real world currency?
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[image: image42.wmf]


What is the most important aspect of MMO gaming to you?
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If you could change one thing about your main MMO, what would it be?

[image: image44.wmf]
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